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A Step-by-Step Guide for Families

Using Your Insurance
for Out-of-Network Therapy

INSURANCE GUIDE

Many PPO insurance plans offer reimbursement for out-of-network mental health services, making
private-pay therapy more accessible than expected. 

The Triumph Center is an out-of-network provider, which means clients pay for services directly
and can then submit claims to their insurance provider for reimbursement. Our administrative team
can help guide you through the process and provide the necessary documentation for
reimbursement. 

For additional support navigating insurance questions, families may also find helpful information
through the Massachusetts Insurance Resource Center (https://massairc.org). This statewide
resource offers guidance on insurance coverage for autism and other behavioral health treatments.

Call the member services number on your insurance card and ask the following questions:

Do I have out-of-network mental health benefits?
What percentage of the session cost is reimbursed?
How many mental health sessions does my plan cover per year?
Do I need pre-authorization or a referral?
What is my annual out-of-network deductible?

Many Preferred Provider Organization (PPO) plans offer partial reimbursement for counseling
services. Health Maintenance Organization (HMO) plans typically do not cover out-of-network care.

Step 1:  Contact Your Insurance Provider

How It Works

https://massairc.org/
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The Triumph Center's preferred methods of payment are cash, personal checks, and ACH payments.
Credit card payments are also accepted for select services. 

Please note, credit card payments are not accepted for Camp Triumph and any other full-day
summer programming.

We also offer sliding scale rates for families who qualify. Please call our office at (781) 942-9277 to
request a sliding scale application or fill out the online form here and submit it to our office. 

Step 2:  Pay for Services Directly

After your sessions, our office will provide:
An itemized bill (superbill) showing service codes, clinician information, and payment details
All information needed to submit your claim for reimbursement

Submit this documentation directly to your insurance company following their claims process. Many
insurers allow you to upload claims through your member portal for faster processing.

Step 3:  Request Documentation for Reimbursement

Before beginning services, you may wish to confirm:

What is the reimbursement rate for out-of-network psychotherapy (specify billing codes)?
How do I submit claims for out-of-network services?
Do I need a statement from the provider or specific claim form?
Are there any time limitations for filing claims?

How It Works

Questions to Ask Your Insurance Provider

Initial Evaluation:  90791
30-Minute Psychotherapy:  90832
45-Minute Psychotherapy Session:  90834
60-Minute Psychotherapy Session:  90837

Insurance Billing Codes We Use
Group Therapy:  90853
Family Therapy with Patient:  90847
Family Therapy without Patient:  90846

https://triumphcenter.net/wp-content/uploads/2025/11/Sliding-Scale-Letter-and-Application.pdf

